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Confidentiality - 11

Assessment
See Evaluations

Assistive Technology Resource Centers
Description - 27, Resources and Publications
Technical Assistance Provision - 27, Resources and Publications

Assistive Technology Services and Devices
Definitions - 22, 27
Evaluation - 21, 27
Funding - 27
North Carolina Assistive Technology Funds - 27

Atypical Development
Definition - 18

Audiological Services
Definition - 22
Fees - 23

BEGINNINGS for Parents of Children Who Are Deaf or Hard of Hearing
Referrals to BEGINNINGS - 19
Description - Resources and Publications
Participating Agency - Introduction
Referral Responsibilities - 19
Technical Assistance Provision - Resources and Publications

Center-Based Services
Selecting - 24

Central Directory of Resources
Description - 32, 34, Resources and Publications
Early Connections - Resources and Publications
Interpreters/Translators - 14
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North Carolina Early Intervention Mentor Program - Resources and Publications
Technical Assistance Provision - 31, Resources and Publications
See Family Support Network

Child and Family Rights

Complaint Resolution-Individual Child - 9, 17
Confidentiality and Privacy - 9, 11
Documentation - 9

Family Education Rights and Privacy Act - 9, 11
Health Insurance Portability and Accountability Act - 9, 11
Listing - 9

Native Language/Mode of Communication - 14
Notification - 9

Parent Handbook - 9, 10

Parental Access and Amendment to Records - 15
Preschool Program Rights - 9, 28
Responsibilities of Service Coordinator - 4, 9
Responsibilities of Service Providers - 5, 9
Surrogate Parents - 9, 16

Written Parental Consent - 9, 11

Written Prior Notice - 9, 13

Child Find - General Activities

Children’s Developmental Services Agency Responsibilities - 2, 31
Confidentiality and Privacy - 11

Description - 31

Local Interagency Coordinating Council - 8, 31

North Carolina Interagency Coordinating Council - 6, 31

Public Naotification of Child Find Activities - 31

Regional Interagency Coordinating Councils - 7, 31

Child Find - Referrals to the Infant-Toddler Program

Confidentiality - 11
Referrals - 19

Children’s Developmental Services Agency
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Assistive Technology Responsibilities - 27

Child Find Responsibilities - 2, 31

Child and Family Rights Responsibilities - 9, 10, 11, 12, 13, 14, 15, 16, 17

Complaint Resolution Responsibilities - 17, 31, 33

Designation as Lead Agency - 2

Early Intervention Training and Technical Assistance System Membership - Resources and
Publications

Eligibility Determination Responsibilities - 2, 20

Evaluation Responsibilities - 21

Fiscal Responsibilities - 2, 23
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Infant-Toddler Program Data Responsibilities - 2, 30

Listing - 2

Membership on Local Interagency Coordinating Council - 2, 8
Membership on Regional Interagency Coordinating Council - 2, 7
Parent Identification Responsibilities - 3

Personnel Responsibilities - 2, 34

Referral Responsibilities - 19

Responsibilities - 2

Resource for Interpreter/Translator Video - 14

Service Coordination Responsibilities - 2, 4

Service Planning and Delivery Responsibilities - 23, 24, 25, 26, 27
Service Provider Responsibilities - 5

Surrogate Parent Responsibilities - 16

System Responsibilities - 2, 29, 30, 31, 32, 33, 34, Resources and Publications
Technical Assistance Provision - Resources and Publications
Transition Responsibilities - 28

Child Service Coordination Program
Description - 31, Glossary
Referral Responsibilities - 19
Referrals to - 19
See Local Health Departments

Community-Based Rehabilitation Services
Description - 22
Fees - 23
Personnel Certification Requirements - 34

Community Review
Description - 30

Complaint Resolution — Individual Child
Children’s Developmental Services Agency Responsibilities - 17
Definition - 17
Forms - 17, 29
North Carolina Infant-Toddler Program Coordinator Responsibilities - 17
Notification of North Carolina Infant-Toddler Program Coordinator - 17
Process - 17
Service Coordinator Responsibilities - 17
Service Provider Responsibilities - 17
Timelines - 17
See Mediation, Administrative Hearings

Complaint Resolution — Infant-Toddler Program System

Children’s Developmental Services Agency Responsibilities - 33
Definition - 33
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Division of Public Health Responsibilities - 33

North Carolina Infant-Toddler Program Coordinator Responsibilities - 33
North Carolina Interagency Coordinating Council Responsibilities - 33
Notification of North Carolina Infant-Toddler Program Coordinator - 33
Process - 33

Service Coordinator Responsibilities - 33

Timelines - 33

Complaint Resolution — Interagency Disputes

Children’s Developmental Services Agency Responsibilities - 32
Definition - 32

Division of Public Health Responsibilities - 32

North Carolina Interagency Coordinating Council Responsibilities - 32
Notification of North Carolina Infant-Toddler Program Coordinator - 32
Process - 32

Service Provider Responsibilities - 32

Timelines - 32

Comprehensive System of Personnel Development

Description - 34

Early Intervention Publications and Resources - 34, Resources and Publications
Infant-Toddler Program Personnel Certification - 34

In-service Training - 34

Technical Assistance and Consultation - 34, Resources and Publications

Confidentiality
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Accounting of Release/Disclosure - 11

Adoptions - 11

Agency Safeguards - 11

Billing - 11, 23

Child Find - 11

Complaint Resolution - 11, 17

Confidentiality and Privacy Safeguards - 11

Content of Release of Information Form - 11

Destruction of Information - 11

Directory Information - 11

Division of Public Health Privacy and Security Manual - 11, 30
Family Educational Rights and Privacy Act - 9, 11

Forms - 11, 29

Health Insurance Portability and Accountability Act - 9, 11
HIV and Substance Abuse Circumstances - 11

Interpreters - 11

Judicial Orders/Subpoenas - 11

Native Language/Mode of Communication - 14

North Carolina Infant-Toddler Program Confidentiality Agreement - 11
Parent Guests - 11
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Personally Identifiable Information - 11
Photography - 11

Research - 11

Release of Information about Family Members- 11
Release of Sensitive Information - 11

Release without Prior Written Consent - 11

Removal of Information from a Secure Location - 11
Re-Release of Information - 11

Restrictions of Uses and Disclosure of Information - 11
Revocation of Release - 11

Separate or Modified Reports - 11

Surrogate Parents - 11, 16

Third Party Release - 11

Training - 11

Translators - 11

Transportation of Client Information - 12

Verbal Release of Information - 11

Written Parental Consent - 11, 12

County Department of Social Services
Abuse or Neglect Referrals - 11
Membership on Local Interagency Coordinating Council - 8
Membership on Regional Interagency Coordinating Council - 7
Participating Agency - Introduction
Referral Responsibilities - 19
Service Provider Responsibilities - 5
Surrogate Parents - 16
Transportation Responsibilities - 26
Technical Assistance - Resources and Publications

Data Collection
Children’s Developmental Services Agency Responsibilities - 2, 30
Description - 30
Infant-Toddler Program Data - 30
Infant-Toddler Program Data Form - 29, 30

Definitions
Early Intervention Related Terms - Glossary
Infant-Toddler Program Services - 22

Department of Defense (Camp Lejeune and Fort Bragg)
Membership on Regional Interagency Coordinating Council - 7
Participating Agency - Introduction
Service Provider Responsibilities — 5
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Developmental Delay
Definition - 18

Directory Information
Confidentiality - 11

Division of Child Development
Participating Agency - Introduction
Technical Assistance Provision - Resources and Publications

Division of MH/DD/SAS
Participating Agency - Introduction

Division of Public Health
Assistive Technology Funds - 27
Child Find Responsibilities - 32
Complaint Resolution Responsibilities
Individual Child - 2, 17
Infant-Toddler Program System - 34
Interagency Disputes - 33
Date Collection Responsibilities - 31
Designation as Lead Agency - Introduction, 2
Monitoring Responsibilities - 2, 30
North Carolina Infant-Toddler Program Personnel Certification - Resources and Publications
Participating Agency - Introduction
Privacy and Security Manual - Introduction, 11
Public Awareness Responsibilities - 32
Responsibilities - Introduction, 2
Technical Assistance Provision - 2, Resources and Publications

Division of Medical Assistance
Participating Agency - Introduction

Division of Social Services
Participating Agency - Introduction
Technical Assistance Provision - Resources and Publications

Division TEACCH
Participating Agency - Introduction

Early Connections
Description - Resources and Publications

Early Identification and Screening

Definition - 22
Fees - 23
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Early Intervention Branch
Complaint Resolution Responsibilities - 17, 32, 33
Designation as Lead Agency - 2
Fiscal Responsibilities - 2, 23
Interpreter/Translator Responsibilities - 14
Monitoring Responsibilities - 2, 30
Personnel Responsibilities - 2, 34
Responsibilities - 2
Training/Technical Assistance Responsibilities - Resources and Publications

Early Intervention Continuous Quality Improvement Committee
Description - 30
Responsibilities - 30

Early Intervention Programs for Children who are Deaf or Hard of Hearing
Evaluation Responsibilities - 21
Membership on Early Intervention Training and Technical Assistance System Team - Resources
and Publications
Membership on Local Interagency Coordinating Council - 8
Membership on Regional Interagency Coordinating Council - 7
Participating Agency - Introduction
Referral Responsibilities - 19
Service Coordination Provider - 4
Service Coordination Responsibilities - 4
Service Planning and Delivery Responsibilities - 24
Service Provider Responsibilities - 5

Early Intervention Training & Technical Assistance System
Description - Resources and Publications
Membership - Resources and Publications
Technical Assistance Provision - Resources and Publications

East Coast Migrant Head Start Program
Membership on Early Intervention Training and Technical Assistance System Team - Resources
and Publications
Membership on Local Interagency Coordinating Council - 6
Participating Agency - Introduction
Referral Responsibilities - 19
Service Provider Responsibilities - 5

Eastern Band of the Cherokee Indians
Participating Agency - Introduction
Referral Responsibilities - 19
Service Provider Responsibilities - 5
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Eligibility Categories

Definitions - 18
Listing - 18

Eligibility Determination

Children in Residential Programs - 20, 24

Children’s Developmental Services Agency Responsibilities - 2, 20
Complaint Resolution-Individual Child - 17, 20

Complaint Resolution-Interagency Disputes - 20, 32
Documentation - 20

Eligibility Categories - 18, 20

Eligibility Prior to Initial Infant-Toddler Program Evaluation - 20
Eligibility Following Initial Infant-Toddler Program Evaluation - 20
Forms - 20, 29

Fulfillment of Child Service Coordinator Responsibilities - 20
Parent Notification of Eligibility - 20

Process - 20

Referral Source Notification of Eligibility - 20

Requirements - 20

Termination of Eligibility - 20

Use of Informed Clinical Opinion - 20

Written Prior Notice - 13, 20

Evaluations
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Additional Evaluations and On-going Assessments - 21
Adjusted Age - 21
Child and Family Rights - 9, 21
Children’s Developmental Services Agency Responsibilities - 2, 21
Complaint Resolution - 17, 21
Definition - 22
Documentation - 21
Evaluation Reports - 21
Fees - 21, 23
Forms - 21, 29
Initial Infant-Toddler Program Evaluations - 21
Child Component - 21
Family Component - 21
Special Requirements - 21
Native Language/Mode of Communication - 14, 21
Neonatal Intensive Care Units - 21
Parent Involvement — 21
Provider Qualifications - 21
Requirements - 21
Service Coordinator Responsibilities - 4, 21
Service Provider Responsibilities - 5, 21
Sharing Evaluation Results with Parents - 21
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Written Parental Consent - 12, 21
Written Prior Notice - 13, 21

Exceptional Children’s Assistance Center
Description - Resources and Publications
Technical Assistance Provision - Resources and Publications

Family-Centered Services
Description - 1

Family Counseling and Therapy Services
Definition - 22
Fees - 23

Family Educational Rights and Privacy Act
Confidentiality and Privacy - 9, 11
Reference Document - Introduction

Family Support Network
Description - Resources and Publications
Membership on Regional Interagency Coordinating Council - 7
Parent-to-Parent Support - Resources and Publications
Technical Assistance Provision - Resources and Publications
See Central Directory of Resources

Federal Requirements
Reference Document - Introduction
Privacy Regulations - 9, 11

Fees
Children’s Developmental Services Agency Responsibilities - 2, 23
Documentation - 23
Family Financial Assessment - 23
Forms - 23, 29
Inability to Pay - 23
Infant-Toddler Program Reimbursement Rate - 23
Insurance Billing - 23
Medicaid Billing - 23
Parent Authorization to Bill Insurance - 23
Recommended Services - 23
Required Services - 23
Refusal to Pay - 23
Requirements - 23
Service Coordinator Responsibilities - 4, 23
Service Provider Responsibilities - 5, 23
Services at No Direct Charge to the Family - 23
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Sliding Fee Scale - 23
See Reimbursement

Financial Eligibility Application
Fees and Billing - 23

Governor Morehead Preschool Program
Evaluation Responsibilities - 21

Membership on Early Intervention Training and Technical Assistance System Team - Resources

and Publications
Membership on Local Interagency Coordinating Council - 8
Membership on Regional Interagency Coordinating Council - 7
Participating Agency - Introduction
Referral Responsibilities - 19
Service Coordination Responsibilities - 4
Service Coordinator Responsibilities - 4
Service Planning and Delivery Responsibilities - 24
Service Provider Responsibilities - 5
Head Start

Membership on Early Intervention Training and Technical Assistance System Team - Resources

and Publications
Membership on Local Interagency Coordinating Council - 8
Membership on Regional Interagency Coordinating Council - 7
Participation Agency - Introduction
Referral Responsibilities - 19
Service Provider Responsibilities - 5

Health Insurance Portability and Accountability Act (HIPAA)
Confidentiality and Privacy - 9, 11
Reference Document - Introduction

Health Services
Definition - 22
Fees - 23

Hearing Evaluation
Description - 21

Hearing Impairment
Definition - 18

Hearing Services
See Audiological Services

High Risk Established
Definition - 18
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High Risk Potential

Definition - 18

Hospitalized Children

Referrals - 19
Service Planning and Delivery - 24

Inability to Pay

Definition - 23

Inclusion

Individualized Family Service Plan Requirements - 24, 25
Natural Environments - 24, 25
Requirements - 24, 25

Individualized Education Program

Description - 28

Individualized Education Program Team

Responsibilities - 28

Individualized Family Service Plans
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Children’s Developmental Services Agency Responsibilities - 2, 24, 25
Content - 25

Description - 25

Documentation - 25

Evaluator Responsibilities - 21

Form - 25, 29

Interim - 25

Location of Services - 24, 25

Meetings and Reviews - 25

Multiple Documents - 25

Native Language/Mode of Communication - 14, 25
Participants - 25

Purpose - 25

Requirements - 25

Reviews - 25

Service Coordinator Responsibilities - 4, 24, 25
Service Provider Responsibilities - 5, 24, 25
Timelines - 25

Transition Plan - 25, 28

Written Justification regarding Natural Environments - 24, 25
Written Parental Consent - 12, 25

Written Prior Notice - 13, 25
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Individuals with Disabilities Education Act
Reference Document - Introduction

Infant-Toddler Program Data Form
Children’s Developmental Services Agency Responsibilities - 2, 30
Obtaining a Copy - 29, 30

Infant-Toddler Program Forms
List of Required Forms - 29
Obtaining Forms - 29

Infant-Toddler Program Individualized Family Service Plan Form
Description - 25
Obtaining a Copy - 25, Resources and Publications
Requirements - 25, 29

Infant-Toddler Program Personnel Certification
Children’s Developmental Services Agency Responsibilities - 2, 34
Description - 34

Infant-Toddler Program Services
Definitions - 22
Fees - 23
List - 22
Recommended Services - 22
Required Services - 22

Infant-Toddler Program Quality Assurance Plan
Description - 30
Membership - 30
Responsibilities - 30

Informed Clinical Opinion
Description - 20

Initial Infant-Toddler Program Evaluation
See Evaluations

In Loco Parentis
Definition - 3, 16

Interagency Agreements
North Carolina Interagency Agreement - Introduction, 6, 8

Interim Individualized Family Service Plans
Content - 25
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Requirements - 19, 25

Interpreters
Child and Family Rights - 9
Children’s Developmental Service Agency Responsibilities - 14
Confidentiality and Privacy - 11, 14
Requirements - 14
Selection - 14
Service Coordinator Responsibilities - 4, 14

Judicial Orders
Confidentiality - 11

Lead Agency - Local
See Children’s Developmental Services Agency

Lead Agency - State
See Division of Public Health
See Early Intervention Branch

Legal Guardian
Definition - 3
In Loco Parentis — 3

Local Education Agency
Membership on Local Interagency Coordinating Council - 8
Transition Responsibilities - 28
Preschool Program Responsibilities - 28
Residential Program Responsibilities - 24

Local Health Department
Child Service Coordination Program - 31, Glossary
Membership on Early Intervention Training and Technical Assistance System Team - Resources
and Publications
Membership on Local Interagency Coordinating Council - 8
Membership on Regional Interagency Coordinating Council - 7
Referral Responsibilities - 19
Service Coordination Provider - 4
Service Coordination Responsibilities - 4
Service Provider Responsibilities - 5

Local Interagency Coordinating Council
Activities - 8
Child Find - 8, 31
Children’s Developmental Services Agency Responsibilities - 8
Description - 8
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Local Interagency Coordinating Council Handbook - 8

Membership - 8

Membership on Regional Interagency Coordinating Council - 7, 8
Monitoring - 8, 30

Parent Involvement - 8

Public Awareness - 8, 31

Relationship with North Carolina Interagency Coordinating Council - 8
Relationship with Regional Interagency Coordinating Council - 8
Responsibilities - 8

Technical Assistance Provision - Resources and Publications

Location of Services
Center-Based - 24
Individualized Family Service Plan Requirements - 24, 25
Location Decisions - 24, 25
Natural Environments - 24, 25
Outside of County - 24
Residential Programs - 24

Mediation
Appointment of Mediators - 17
Process - 17
Timelines - 17

Medical Services
Definition - 22
Fees - 23

Mental Health Local Management Entity
Membership on Regional Interagency Coordinating Council - 7
Referral Responsibilities - 19
Residential Program Responsibilities - 24
Service Provider Responsibilities - 5

Monitoring
See Quality Assurance/Quality Improvement

Native Language/Mode of Communication
Child and Family Rights - 9, 14
Children’s Developmental Services Agency Responsibilities - 14
Complaint Resolution - 14, 17
Directory of Interpreters/Translators - 14
Documentation of Use - 14
Evaluation - 14, 21
Funding - 14
Individualized Family Service Plans - 14, 15
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Interpreter/Translator Confidentiality - 11, 14

Requirements - 14

Selection of Interpreters and Translators - 14

Service Coordinator Responsibilities - 14

Training for Interpreters/Translators - 14

Training Video for Interpreters/Translators - 14, Resources and Publications
Written Parental Consent - 12, 14

Written Prior Notice - 13, 14

Natural Environments
Definition - 24
Individualized Family Service Plan Requirements - 24, 25
Requirements - 24, 25

Neonatal Intensive Care Units
Evaluation - 21
Referrals - 19
Service Planning and Delivery - 24

North Carolina Assistive Technology Funds
Assessment - 27
Assistive Technology Resource Centers - 27, Resources and Publications
Covered Devices - 27
Description - 27
Funding - 27
Individualized Family Service Plans - 27
Sample Individualized Family Service Plan Outcomes - 27

North Carolina Council on Developmental Disabilities
Participating Agency - Introduction

North Carolina Early Intervention Design Plan
Description - Introduction

North Carolina Early Intervention Library
Description - 34, Resources and Publications
Technical Assistance Provision - 34, Resources and Publications

North Carolina Early Intervention Mentor Program
Description - Resources and Publications

North Carolina Infant-Toddler Program Personnel Certification

Children’s Developmental Services Agency Responsibilities - 2, 34
Description - 34
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North Carolina Infant-Toddler Program Coordinator
Complaint Resolution Responsibilities
Individual Child - 17
Infant-Toddler Program System - 33
Interagency Disputes - 32
Native Language/Mode of Communication Responsibilities - 14

North Carolina Infant-Toddler Program Community Review
Children’s Developmental Services Agency Responsibilities - 2, 30
Description - 30
Service Provider Responsibilities - 5

North Carolina Infant-Toddler Program Community Review Tool
Description - 30
Obtaining a Copy - 30

North Carolina Interagency Agreement for the Provision of Services to Children with or At-Risk
for Disabilities Ages Birth through Five and Their Families Under Parts C and B of IDEA

Local Interagency Coordinating Council - 8

North Carolina Interagency Coordinating Council - 6

Obtaining a Copy - 6

Reference Document - Introduction

North Carolina Interagency Coordinating Council
Child Find - 6, 31
Committees - 6
Complaint Resolution Responsibilities
Infant-Toddler Program System - 33
Interagency Disputes - 32
Executive Director - 6
Interagency Agreement - 6
Membership - 6
Parent Involvement - 6
Public Awareness - 6, 31
Relationship with Local Interagency Coordinating Councils - 8
Relationship with Regional Interagency Coordinating Councils - 7
Responsibilities - Introduction, 2, 6

North Carolina Partnership for Children
Membership on Regional Interagency Coordinating Councils - 7
Participating Agency - Introduction
Technical Assistance Provision - Resources and Publications

Nursing Services

Definition - 22
Fees - 23
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Nutrition Services
Definition - 22
Fees - 23

Occupational Therapy
Definition - 22
Fees - 23

Office of Education Services
Membership on Regional Interagency Coordinating Councils - 7
Participating Agency - Introduction
See Early Intervention Programs for Children who are Deaf or Hard of Hearing
See Governor Morehead Preschool Program

Parents
Child and Family Rights - 9, 11, 12, 13, 14, 15, 16, 17
Definition - 3
Engagement/Involvement in the Infant-Toddler Program - 19, 24
Iliterate - 11, 14
In Loco Parentis - 3
Legal Guardian - 3
Membership on Early Intervention Training and Technical Assistance System Team - Resources

and Publications

Membership on Local Interagency Coordinating Councils - 8
Membership on North Carolina Interagency Coordinating Council - 6
Membership on Regional Interagency Coordinating Councils - 7
Non-English speaking - 11, 14
Roles - 6, 7, 8, Resources and Publications
Surrogate Parents - 16

Parent Handbook for the North Carolina Infant-Toddler Program
Child and Family Rights - 9, 10
Description - 10
Obtaining a Copy - 10, Resources and Publications
Requirements - 10
Service Coordinator Responsibilities - 4, 10

Parent Training and Information Program
Description - Resources and Publications
Exceptional Children’s Assistance Center - Resources and Publications
Technical Assistance Provision - Resources and Publications

Part C
Description - Introduction, Glossary
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Partnerships for Inclusion
Description - Resources and Publications
Technical Assistance Provision - Resources and Publications

Philosophy
Description - 1

Photographs
Confidentiality - 11
Form - 29

Physical Therapy
Definition - 22
Fees - 23

Preschool Individualized Education Program Team
Transition - 28

Preschool Program
Eligibility Categories - 28
Local Education Agency Responsibilities - 28
Transition - 28

Primary Referral Sources
Child Find Responsibilities - 11, 19
Development of Referral Procedures for - 19
List-19
Notification of Eligibility Determination - 20
Referral Responsibilities - 19

Privacy
See Confidentiality

Psychological Services
Definition - 22
Fees - 23

Publications
Description - Resources and Publications
Distribution Responsibilities - 2, Resources and Publications
List - Resources and Publications
Obtaining Copies - Resources and Publications

Public Awareness

Children’s Developmental Services Agency Responsibilities - 2, 31
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Description - 31

Local Interagency Coordinating Council Responsibilities - 8, 31

North Carolina Interagency Coordinating Council Responsibilities - 6, 31
Regional Interagency Coordinating Council Responsibilities - 7, 31

Public Schools of North Carolina

Membership on North Carolina Interagency Coordinating Council - 7
Technical Assistance Provision - Resources and Publications
See Local Education Agency

Quality Assurance/Quality Improvement

Children’s Developmental Services Agency Responsibilities - 2, 30
Consumer Level - 30

Data Collection - 30

Description - 30

Early Intervention Branch Responsibilities - 2, 30

Early Intervention Continuous Quality Improvement Committee - 30
Infant-Toddler Program Quality Assurance Plan - 30

Interagency Level - 30

Local Interagency Coordinating Council Responsibilities - 8, 30
North Carolina Infant-Toddler Program Community Review - 30
North Carolina Infant-Toddler Program Community Review Tool - 30
Regional Interagency Coordinating Council Responsibilities - 7
Practitioner Level - 30

Single Agency Level - 30

Recommended Services

Definitions - 22
Examples - 22
Fees - 23

Records
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Abbreviations - 29

Child and Family Rights - 9, 15

Children’s Developmental Services Agency Responsibilities - 2, 15, 29
Confidentiality and Privacy - 11

Corrections - 29

Definition - 15, 29

Division of Public Health Privacy and Security Manual - 11, 29
Fees for Copying - 15

Parent Access - 15

Parent Amendment - 15

Documentation - 15, 29

Evaluation Reports - 29

Progress Notes - 29

Protection - 29
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Required Forms - 29

Requirements - 15, 29

Retention - 29

Sensitive Information - 29

Service Provider Responsibilities - 5, 15, 29
Storage - 29

Transportation - 29

Transfer - 29

Referral Process
BEGINNINGS - 19
Child Find - 11, 19
Children’s Developmental Services Agency Responsibilities - 2, 19
Children with Extended Hospital Stays - 19
Child Service Coordination Program - 19
Description - 19
Documentation - 19
Family Moves within Children’s Developmental Services Agency Catchment Area - 19
Family Moves to a New Children’s Developmental Services Agency Catchment Area - 19
Family Moves from another State - 19
Flow Chart - 19
Forms - 19, 29
Inappropriate Referrals - 19
Initial Encounters with Families - 19
Initiation of Urgent Interventions - 19, 25
Local Health Department Responsibilities - 19
Primary Referral Sources - 19
Referral Close to Third Birthday - 19
Requirements - 19
Service Coordinator Responsibilities - 4, 19
Timelines - 19

Regional Early Intervention Consultants
Responsibilities - 16, 28, Resources and Publications

Regional Interagency Coordinating Councils
Involvement with Children’s Developmental Services Agencies - 2, 7
Membership - 7
Relationship with Local Interagency Coordinating Councils - 7, 8
Relationship with North Carolina Interagency Coordinating Council - 6, 7
Responsibilities - 2, 7, 30, 31, 34
Staff Support - 7
Technical Assistance Provision - Resources and Publications

Reimbursement
Fees - 23
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Infant-Toddler Program Reimbursement Rate Schedule - 23
Respite - 23, 26
Transportation - 23, 26

Release of Information
Confidentiality - 11
Form - 29

Required Services
Definitions - 22
Fees - 23
List - 22
Requirements - 24, 25
Service Planning and Delivery - 22, 26
Timelines - 24, 25

Respite Services
Children’s Developmental Services Agency Responsibilities - 2, 26
Definition - 22, 26
Description - 26
Documentation - 23, 26
Fees - 23, 26
Forms - 26, 29
Reimbursement - 23, 26
Requirements - 26
Service Coordinator Responsibilities - 4, 26

Risk Indicators
Definitions - 18
List - 18

Service Coordination
Child Service Coordination Program - 19, 31, Glossary
Definition - 4, 22
Designation of Service Coordinator - 4
Parents as Service Coordinators - 4
Providers - 4
Service Coordinator Responsibilities - 4
Service Provider Responsibilities - 4, 5
See Service Coordinator

Service Coordinator
Designation - 4, 19
Parents as Service Coordinators - 4
Personnel Certification Requirements - 34
Responsibilities
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Complaint Resolution-Individual Child - 4, 17
Complaint Resolution-Infant-Toddler Program System - 33
Data - 4, 30

Eligibility Determination - 4, 20

Financial Assessment - 4, 23

Individualized Family Service Plan - 4, 24, 25
Native Language/Mode of Communication - 4, 14
Notification of Child and Family Rights - 4, 9
Parent Handbook - 4, 10

Referral - 4, 19

Residential Programs - 24

Respite - 4, 26

Selection - 4, 19

Service Delivery - 4, 24, 25

Surrogate Parents - 4, 16

Transition - 4, 28

Transportation - 26

Written Parental Consent - 4, 12

Written Prior Notice - 4, 13

Services
Availability - 22, 24
Children’s Developmental Services Agency Responsibilities - 2, 24
Definitions - 22
Documentation - 24, 25
Fees - 23
Forms - 24, 29
Frequency and Intensity - 24
Hospitalized Children - 24
Individualized Family Service Plan - 24, 25
List - 22
Location - 24, 25
Natural Environments - 24
Neonatal Intensive Care Units - 24
Outcome Development - 24
Out of County/State - 24
Requirements - 24, 25
Residential Programs - 24
Routines, Activities and Places - 24
Service Planning and Delivery - 24, 25
Service Coordinator Responsibilities - 4, 24, 25
Service Provider Responsibilities - 5, 24, 25
Service Provider Selection - 5, 24
Timelines - 24, 25
See Recommended Services
See Required Services
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Service Providers
Complaint Resolutions Responsibilities
Individual Child - 17
Interagency Disputes - 32
Confidentiality and Privacy - 11
Definition - 5
Description - 5
Enrollment - 5
Individualized Family Service Plan Participation - 5, 24, 25
Involvement in Service Planning and Delivery - 24, 25
Membership on Local Interagency Coordinating Councils - 8
Membership on North Carolina Interagency Coordinating Council - 6
Membership on Regional Interagency Coordinating Councils - 7
Notification of Child and Family Rights - 9
Outside of County - 24
Participating Agencies - Introduction
Records Access and Amendments - 15
Responsibilities - 5
Written Parental Consent - 12
Written Prior Notice - 13

Sliding Fee Scale
Description - 23

Social Work Services
Definition - 22
Fees - 23

Speech-Language Therapy
Definition - 22
Fees - 23

Subpoenas
Confidentiality - 11

Surrogate Parents
Appointment Procedure - 16
Children’s Developmental Services Agency Responsibilities - 2, 16
County Department of Social Services - 16
Determination of Need - 3, 16
Documentation - 16
Forms - 16, 29
Qualifications - 16
Requirements - 16
Responsibilities - 16, 17, 21, 24, 25
Service Coordinator Responsibilities - 16
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Termination - 16
Training - 16

Technical Assistance
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